Examplify Troubleshooting

Your Username is your University ID number

You may have changed the original password. If you have forgotten it, the
Assessment Team can reset it for you.

Step 1 To upload an answer file after an exam

1. Close all applications.

Restart your device.

Ensure you have a stable internet connection.
Launch Exemplify.

Upload your file again.
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Step 2 To access Examplify

1. Delete the Examplify app
2. Reinstall the Examplify app



